
     

 

  ***Pharmacy Notice***   

                Prime Therapeutics (Prime)   

   Louisiana Medicaid Single Managed Care Organization    

(MCO) Pharmacy Benefits Manager (PBM)   

          ***Cost Ceiling: Oral Multivitamins Claims***  
January 30, 2025   

Effective December 16, 2024, enhancement to the existing Cost Ceiling edit (as described in 

Provider Manual 4.3.2 Cost Ceiling) was implemented on oral multivitamins with a cost ceiling 

of $150 on pharmacy claims. Claims for oral multivitamins exceeding the $150 cost ceiling 

limitation should deny for NCPDP EC – 78 Cost Exceeds Maximum. Prenatal vitamins are 

excluded from the $150 cost ceiling edit.  

Refer to Provider Manual 4.3.2 Cost Ceiling: 

https://www.lamcopbmpharmacy.com/documents/9434190/9435321/Louisiana%20PBM%20MC

O%20Provider%20Manual%20V1.5%20FINAL%2001.30.25/7dcf8d5f-0b32-fffb-6ea9-

fc3a401b6034 

Override provisions can be available via the pharmacy call center at 1-800-424-1664, which is 

the same process for overriding the existing Cost Ceiling edit of $5,000 on all other pharmacy 

claims. If appropriate, override provisions are granted for 6 months. 

If you have any questions or concerns, please call Prime at 1-800-424-1664.   

 

Thank you,   

Prime Therapeutics State Government Solutions LLC   
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